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GENERAL INFORMATION

The Missoula Area Youth Hockey Association (MAYHA) is committed to providing a positive, safe,
inclusive, and development-focused youth hockey experience for players and families. Through
hockey, we strive to build sportsmanship, teamwork, respect, leadership, and a lifelong enjoyment of
the game while fostering a supportive community both on and off the ice.

This guidebook outlines the expectations, policies, and philosophies that help support a positive
experience for players, parents/guardians, coaches, volunteers, and staff. Additional information,
forms, schedules, and program updates are available at glaciericerink.com.

MAYHA Overview

Founded in 1996, MAYHA is the 501(c)(3) nonprofit organization that operates Glacier Ice Rink and
its associated hockey and public programs. Glacier Ice Rink serves a variety of community user
groups, including figure skating, curling, women’s hockey, university hockey, schools, and nonprofits.

MAYHA is funded primarily through program registration fees and ice rentals. Because these revenue
sources do not fully cover annual operating costs, community support through sponsorships,
fundraising events, and donations plays an important role in sustaining affordable and accessible ice
opportunities in Missoula.

Although Glacier Ice Rink operates within a county-owned facility, MAYHA independently manages
the rink and is fully responsible for operations, programming, staffing, and maintenance.

Mission and Values

MAYHA'’s mission is to “provide inclusive, affordable ice sports and recreation opportunities that bring
people together.” The following organizational values help guide our programs, decision-making, and
interactions throughout the rink community:

e Respect — Treat everyone with kindness, dignity, and consideration, creating a welcoming
environment for all.

e Fair Play & Belonging — Promote fairness, humility, and positive relationships so everyone
feels valued and included, on and off the ice.

e Integrity — Act with honesty, transparency, and accountability, doing the right thing even when
no one is watching.

e Teamwork — Work collaboratively across staff, volunteers, participants, and partners to
achieve shared goals.

e Accessibility & Inclusion — Remove barriers to participation so ice sports and recreation are
accessible to everyone.

e Safety — Prioritize physical, emotional, and psychological safety so everyone can participate
with confidence.

Following USA Hockey guidelines, MAYHA's youth hockey program strives to:

e Create a safe, healthy, and positive environment for all participants
e Provide qualified and supportive adult leadership at all age levels



e Offer opportunities for new players to learn and enjoy the game

e Emphasize skill development, sportsmanship and personal growth over winning

e Provide fair and equitable participation opportunities in house league programs.

e Offer competitive travel opportunities for players seeking competitive levels of play

Programs Offered

MAYHA offers a variety of programs designed to introduce players to hockey, support skill
development, and provide both recreational and competitive opportunities throughout the year. All
teams play under the “Missoula Bruins” name.

e Learn to Play Hockey introduces children ages 4-9 to the fundamentals of skating and
hockey in a fun and supportive environment.

e House League Hockey provides equal recreational opportunities focused on skill
development, teamwork, and enjoyment of the game.

e House Plus offers additional practices and tournament opportunities for players seeking
increased development and competition.

e Travel Hockey provides advanced competitive opportunities for players selected through a
tryout process to compete throughout Montana and the region.

e Fall and Spring Programs provide additional ice time for players in the shoulder seasons.

e Clinics, Camps, and Seasonal Programs offered throughout the year provide additional
opportunities for players of all skill levels to continue developing on and off the ice.

e Tournaments hosted by MAYHA bring teams from across the region to Missoula and help
support the growth of youth hockey in our community.

Organization Structure

Board and Staff

MAYHA is governed by a volunteer Board of Directors responsible for organizational governance,
financial stewardship, strategic planning, and policy oversight. Day-to-day rink and program
operations are managed by an Executive Director and staff. The hockey department is led by the
Hockey Director, who oversees both youth and adult hockey programs. See Appendix B for a list of
key staff and contact information.

Youth Hockey Advisory Committee

The Board of Directors has established standing advisory committees to support staff and serve as a
liaison to the Board. The Youth Hockey Advisory Committee includes division representatives who
provide feedback and recommendations to the Hockey Director and Board of Directors regarding
youth hockey programs and operations.

This guidebook and the policies outlined within it have been reviewed by the Youth Hockey Advisory
Committee and approved by the Board of Directors.



Volunteers

MAYHA relies on volunteers to help create a positive experience for players and families. Volunteer
opportunities may include coaching, team management, fundraising, equipment rental, SafeSport
support, special events, and other program activities.

Parents/guardians interested in volunteering should contact the Hockey Director.

Athletic Training Services

MAYHA partners with the University of Montana Athletic Training Program to provide athletic training
services for MAYHA participants. Services may include injury evaluation, concussion baseline testing
and follow-up care, emergency response, rehabilitation support, and injury prevention education.

Athletic training services are provided at the rink throughout the season and are available to
participants at no additional cost.

Governing Bodies and Officials

USA Hockey and Montana Amateur Hockey Association

MAYHA'’s hockey programs are sanctioned by USA Hockey, the national governing body for the
sport, and the Montana Amateur Hockey Association (MAHA), the state affiliate of USA Hockey.

Participation in all MAYHA programs, except Learn to Play, requires an annual USA Hockey
membership purchased directly through the USA Hockey website. MAYHA travel teams compete in
the Treasure State League administered by MAHA.

USA Hockey membership provides eligibility for sanctioned league and tournament play using playing
rules, insurance coverage, SafeSport protections and policies, concession awareness and education
programs, and coaching education and certification standards

Game Officials

MAYHA contracts with the Missoula Referee Association (MRA) to provide USA Hockey trained and
certified on-ice officials for games. The MRA handles the recruitment and scheduling of referees,
while MAYHA hires and manages off-ice officials (scorekeepers).

Communication

MAYHA strives to keep participants informed throughout the season. Email is the organization’s
primary method of communication, and families are responsible for maintaining current contact
information within registration systems and team communication platforms.

MAYHA distributes a general monthly e-newsletter and maintains social media accounts on
Facebook and Instagram (@missoulayouthhockey and @glaciericerink) to share program
information, schedules, announcements, and rink activities. Families are encouraged to remain
subscribed to organizational emails and newsletters to ensure they continue receiving important
communications.



Community-Based Players

MAYHA's youth hockey programs are intended to primarily serve players living in Missoula and the
surrounding area. In certain situations, players outside the local area may request approval to
participate in MAYHA programs.

Families requesting this exemption must submit a written request to the Hockey Director that
includes:

The player’s primary residence and proximity to other USAH-affiliated programs.

An explanation of why the player is seeking to play for MAYHA rather than their local
association.

The player's most recent level of play and reason for departure from their association.
The player’s ability to attend practices, off-ice training, film review, and other team activities.
The player’s academic status and current school.

A release letter from the player’s current association confirming the player is in good standing.

Players who are age eligible and attending the University of Montana may be permitted to try out for
winter travel programs at the appropriate age division.



REGISTRATION AND FINANCIAL INFORMATION

Registration

See the Travel Program section for changes to travel hockey registration fees for the 2026-
2027 season.

Fall and winter season information, deadlines, program details, and registration fees are
posted on the Glacier Ice Rink website by August 1 each year. Spring program information is
posted later in the season.

All registration is completed through Glacier Ice Rink’s online registration system. Players and
parents must electronically sign all forms, including the Codes of Conduct and concussion
acknowledgement forms.

Players register for their age division based on USA Hockey birth-year classifications. If a
player moves to a different age division after the season begins (see Player Movement Policy),
additional registration fees may apply.

Registrations received after the posted deadline are subject to an additional $100 late
registration charge.

Travel team players must register prior to tryouts. House program registrations are accepted
until programs reach capacity.

Players participating on travel teams may also register for house programs if space is
available. Full registration fees apply to each program separately.

Players must purchase a USA Hockey membership prior to registering for MAYHA programs
(except Learn to Play) and provide their membership confirmation number during registration.

Players whose date of birth and citizenship have not previously been verified must provide a
copy of their birth certificate or passport. Players must register using their full legal name to
ensure continued USA Hockey verification.

Payments

Payment is due at registration unless a payment plan is selected.

Payment plans are available for winter programs. Requests for payment plans for spring or fall
programs may be submitted to the Hockey Director or Hockey Coordinator.

Payment plans require a stored credit card, which will be automatically charged according to
the stated payment schedule.

Players with outstanding balances or late fees may not register or participate in on-ice
activities until payment obligations are addressed.

Players participating in multiple programs are responsible for the registration fees associated
with each program.

Half-season registration options are available for Termite through Peewee House programs.
Bantam/HS house players may join a team mid-season with approval from the Hockey
Director.

Players joining a program after the season begins may be eligible for prorated registration



fees, depending on the program and timing of registration.

Travel team registration fees are based on the operational costs of the full season. Prorated fees
are not offered for players unable to attend practices, league games, or tournaments, regardless
of the reason for absence (e.g., vacations, school conflicts, short-term injuries, etc.).

If a player sustains a season-ending injury requiring removal from the roster, they may request a
prorated refund by following the refund policy below.

Refunds

Players who withdraw before the start of a program will receive a full refund.

Players who withdraw prior to the three-quarter point of a program receive a prorated refund
based on the remaining portion of the season.

Refunds are based on the date the written refund request is received, not the participant’s last
date of attendance.

No refunds will be issued after the three-quarter point of a program, except in special
circumstances approved by the Hockey Director.

All refund requests must be submitted by email to the Hockey Director or hockey coordinator.

Players selected for a travel team who decline their roster spot after team selection remain
responsible for the full registration cost of the program.

Refunds will not be given for additional tournament registration costs associated with travel
hockey teams.

Program Affordability

MAYHA is committed to keeping youth hockey as accessible and affordable as possible for families.
Therefore, we offer financial assistance, scholarships and an equipment rental program. These
services are supported through community donations and fundraising efforts.

Financial Aid Fund

Families needing help with registration fees are encouraged to apply for financial assistance
through the Financial Aid Fund application form on the website.

Financial assistance awards may cover up to two-thirds of a player’s registration fees. Families
will typically be notified within two weeks of submission.

Financial assistance applies only to registration fees and does not cover late registration charges,
personal travel expenses, or other team-related expenses. Any remaining balance after financial
assistance is applied remains subject to MAYHA's registration and payment policies.

Colin Moffatt Snodgrass Scholarship

Each year, MAYHA awards two players — one house and one travel — a scholarship to cover their
season’s fees. Recipients are chosen from applicants who exemplify Colin’s values of “be present,
cultivate the best in others, be there for your tribe, and lead by example.”
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Equipment Rental Program

MAYHA offers seasonal equipment rental to help reduce the upfront cost of participation for new and
returning players.

e Full equipment rentals are $100 per player per season.
e Rental equipment is provided at no cost for Learn to Play Hockey participants.
e Players are responsible for providing their own neck guards and protective cups/jocksljills.
e Areplacement fee of up to $250 may be charged for unreturned equipment.
e Families interested in renting equipment should contact the Hockey Coordinator to schedule a
fitting or equipment appointment.
Goalie Support

To encourage goalie development and participation, MAYHA may offer discounted goalie registration
rates and access to shared goalie equipment based on program availability.

Volunteer Credit

MAYHA relies on volunteers to help support youth hockey operations and create a positive
experience for players and families. To recognize significant ongoing volunteer commitments, eligible
volunteers may receive registration credits that can be applied toward the registration fees of any
family member participating in a MAYHA-operated program.

Volunteer credit eligibility and amounts are determined annually by MAYHA. Certain volunteer roles
are not eligible for credits, including non-parent coaches receiving a stipend, locker room monitors,
penalty box workers, game videographers, and spring/fall assistant coaches. See the table below for
eligible roles and credit amounts.

The Hockey Director may approve credits for coaches who assist with camps, clinics, or other
programming.

Volunteer credits are typically issued on the following schedule:

e November 1 — Fall programs
e December 1 — Winter Travel roles
e January 1 — Other winter activities (equipment, jerseys)

e June 1 — Spring programs

Volunteer Requirements
e All volunteers must complete SafeSport training and background screenings.

e Coaches must complete all USA Hockey and MAYHA coaching requirements and
demonstrate a strong dedication to the program through regular attendance.

e Equipment volunteers must complete at least 20 equipment appointments during the season

11



PARENT VOLUNTEER CREDITS

Program/Role Amount
Travel Team Head Coach $500
Travel Team Primary Asst. Coach $350
Travel Team Practice Coach $100
House Hockey Head Coach $350
House Hockey Asst. Coach $75
Bantam/High School House Coach $50
Equipment Volunteer $250
Jersey Coordinator $250
Fundraising Coordinator $250
Raffle Coordinator $250
Picture Coordinator $250
Safe Sport Coordinator $250
Plus Team Manager $250
Travel Team Manager $500
Spring/Fall Head Coach $30/session




HOUSE PROGRAM

Overview

The goal of house programs is to provide players with a positive, development-focused environment
where they can learn and enjoy the game while building personal and team cooperation skills.
Coaches strive to provide equitable playing opportunities for all players.

Team Composition

House league teams are organized by USA Hockey age classifications, which use a
December 31 birth-year cutoff. The Hockey Director may approve player movement between
age divisions based on the policy below.

House age divisions are as follows:
o Termite — 6 and under
o Mite — 8 and under (First Year / Second Year)
o Squirt — 10 and under
o Peewee House — 13 and under
o Peewee Plus — 12 and under (per requirement of USAH)
o Bantam/High School — 13 and older (must be in middle school or high school)

o House Plus provides opportunities for Mite, Squirt, and Peewee players to enhance their
skills through additional practices and competitions beyond the house program.

Coaches will evaluate players during the first two weeks of the season and divide them into
teams based on skill level. Coaches and the Hockey Director will attempt to evenly distribute
players among teams according to ability.

Practice ice time may be shared with other teams or age groups.

After an appropriate number of practices, in-house games will begin for the Mite, Squirt,
Peewee, and Bantam/High School divisions.

Jerseys and Goalie Gear

MAYHA provides jerseys for all house players. Players at the Peewee level and below may
keep their jerseys, while Bantam/High School jerseys must be returned at the end of the
season.

Goalie gear may be borrowed from the goalie equipment cabinet on a game-by-game basis
and must be returned promptly after use.

Coaching

The Hockey Director will hold a preseason parent meeting prior to the season start to
introduce coaches to parents.

House coaches will communicate regularly with parents throughout the season and may hold
in-person meetings as needed.
13



e Parents and players are expected to notify the lead coach if they will miss a practice or a game.

e House teams do not require team managers. The Hockey Director will fulfill this function or will
assign one if needed.

Player Movement

e A parent or guardian may submit a written request to the Hockey Director for their player to
move to a different age classification.

e The lead coach will evaluate the player during at least two practices with their normal age
group and provide a recommendation to the Hockey Director.

e The Hockey Director will make the final decision regarding movement between age divisions.
The director may encourage and approve players to move between divisions to accommodate
overall program participation or to support player development or safety.
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TRAVEL PROGRAM

Overview

MAYHA's travel hockey program provides players with the opportunity to maximize skill
development through a competitive environment featuring high-intensity practices and games.

Travel teams compete within the MAHA Treasure State League and other regional
tournaments.

While equal playing time is not guaranteed at the travel level, coaches will focus on advancing
players’ individual skills and knowledge while promoting sportsmanship, respect, integrity, and
teamwork.

Team Composition

Travel age divisions are as follows:
o Squirt — 10 and under
o Peewee House — 12 and under
o Bantam- 14U
o High School — freshman-senior
o Girls 19/14U

Teams at all age levels will consist of a minimum of 10 skaters and one goaltender, or 12
players if two goaltenders are rostered. A maximum of 20 players may dress for games — 18
skaters and two goaltenders.

Team vacancies resulting from resignation, dismissal or extended injury (greater than 60 days)
may be filled within two weeks of the vacancy occurring, provided the change takes place
before December 31.

Final travel team rosters must be submitted to the MAYHA Registrar by December 31 each
year.

The Hockey Director sets travel team registration and tryout timelines each season and posts
information on the website.

All roster changes must be approved by the Hockey Director and submitted in writing to the
registrar before taking effect.

Bantam-aged players enrolled in high school may try out for the High School Varsity or JV
teams. Players not selected for a high school roster remain eligible to participate in the
Bantam program

Costs and Expectations

Travel hockey registration fees are intended to provide families with a predictable and transparent
cost structure while supporting a positive and development-focused travel hockey experience.
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Beginning with the 2026-2027 season, travel team registration fees include most core team and
operational expenses, reducing the need for team managers to collect additional funds or manage
team budgets throughout the season.

Registration Fees
Travel team registration fees help cover:
e Subsidized ice time for home games and practices*
e Game officials
e MAHA league fees
e Athletic training services
e Subscriptions and technology platforms (Hudl, TeamSnap, etc.)
e Uniforms, pucks, and team equipment
e End-of-season celebrations
e Administrative and operational expenses
e Non-parent coaching stipends and approved travel expenses
e [Entry fees for designated home and away tournaments
e Robby Glantz Power Skating Clinic

*MAYHA'’s Board of Directors supports keeping youth hockey accessible by charging travel
programs a subsidized ice rental rate. This helps lower overall registration costs for families and
supports MAYHA'’s mission of providing inclusive and affordable ice sports.

Tournament Participation

Each travel team will attend a designated number of tournaments during the season (see table
below). Tournament costs included within registration fees are non-refundable, regardless of player
attendance. MAYHA administration will manage tournament registration and reimbursement for
approved non-parent coach travel expenses.

Teams may choose to participate in additional tournaments beyond those included in the registration
fee. If additional tournaments are approved by families:

e MAYHA administration will coordinate registration and create online registration to collect the
entry fee and non-parent coaching expenses.

e Players can opt out in advance of attending these additional tournaments.
e Costs for additional tournaments will be divided among participating players.

e Refunds will not be provided after a player commits to participate.

Additional Family & Team Expenses

Travel team registration fees are intended to cover core operational costs of the program. Families
should anticipate additional personal and team-related expenses, including:

e Travel costs such as hotels, meals, and gas.

16



Optional outside training and coaching expenses organized independently by teams such
as off-ice gym workouts Optional off-ice training or independently organized development
opportunities.

Additional player apparel beyond the included player jackets.
End-of-season player, coach, or manager gifts.

Other optional expenses the team chooses to incur.

Participation in optional team expenses or activities is voluntary and should not create financial
pressure on families beyond standard registration fees and associated travel-related costs.

Travel Expectations

MAYHA uses USA Hockey’s American Development Model (ADM) guidelines to support an
appropriate balance of practices, games, skill development, and competition.

Travel expectations, number of tournaments, approximate travel weekends, and estimated
seasonal travel expenses may vary by age division and level of play. “A” teams may travel
greater distances and incur higher travel-related costs than “B” or house-level teams.

The game estimates below are intended to provide families with a general planning guideline and
are not guarantees.

17


https://portal.usahockey.com/cx/hockey-development-coordinator/hockey-development/adm_chart_for_annual_guide.pdf

TRAVEL TEAM GAME

ESTIMATES

T T MAYHA Target Travel Home Total League
Game Count Tournaments Tournaments Games
10U 30-35 3-4 1 16
12U 30-35 34 1 16
14U 35-40 3-4 1 16
12U / 14U Girls 25-30 2-3 1 16
19U 40-45 4-5 1 16
High School 40-45 4-5 1 18

Travel Tournaments includes a state tournament.

Home and Travel Tournaments could fluctuate
based on MAHA's awarding of state tournaments.

Total League Games are based on the most recent
league standards determined by MAHA. They are
subject to change.

18



Player Movement

Move-Up Requests

e Program registration numbers and roster composition will be the primary factors considered
when evaluating player move-up requests.

e All move-up requests must be submitted in writing and approved by the Hockey Director.
Players requesting to play up an age division must be selected to the A team and demonstrate
a skill level within the top third of players selected to that team.

e Goaltender move-ups may receive additional consideration based on roster needs.

Between Team Movement

e Players may be moved between teams to fill permanent vacancies created by injury,
resignation, or dismissal. Any proposed move must be approved by the coaches and Hockey
Director prior to the change taking place.

e When evaluating a player movement request, the director will consider the impact on both
teams involved. Registration fees will be pro-rated accordingly.

Cross-Rostering

To encourage program continuity, player development, and address roster shortages, iliness, or
safety concerns, MAYHA allows players to participate on multiple teams in select situations. The
Hockey Director will oversee and approve all cross-rostering arrangements.

e Teams with cross-rostered players will comply with MAHA's requirements.

e MAYHA generally limits cross rostering to no more than five skaters and one goaltender per
team.

e Every effort will be made to minimize scheduling overlap between teams with cross-rostered
players.

e |f a scheduling conflict occurs, the coaches will communicate in advance which game or team
takes priority.

e Cross-rostered players should expect limited playing time during multi-game weekends.

e Coaches will convey practice attendance expectations to cross-rostered players throughout
the season.

Practice Players

Practice players may be utilized to support player development, enhance team practices, and improve
overall program continuity by providing additional practice opportunities for players. Practice player
expectations and requirements include:

e Head coaches may request additional players for select winter season practices by submitting
a written request to the Hockey Director.

e Eligible players must be within the same age division or within one birth year of the team’s age
division.
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Approval from the player’s primary team’s head coach is required prior to participation.

Coaches will evaluate the player during practice or by observing the player during their primary
team’s practice to determine if the player is an appropriate fit.

MAYHA coaching staff will determine whether participation is appropriate for both the player
and the team.

Practice players are expected to consistently attend weekly team practices and absences in
advance.

Practice players will be charged an additional fee as determined by MAYHA administration.

Practice players must prioritize their commitment to their primary team and ensure their
participation does not negatively impact their rostered team responsibilities.

Tryout Process

Travel team tryouts are intended to place players at the most appropriate level for their current
skill development and competitive readiness. MAYHA strives to conduct tryouts in a fair,
consistent, and objective manner while supporting the long-term development of all players.

The Hockey Director and Coaching Coordinator will hold pre-tryout meetings with parents and
players to review the tryout process, selection procedures, and team expectations.

Tryouts for A and B teams will be conducted together so coaches and evaluators can assess
all players and determine the most appropriate team placement.

The Hockey Director and Coaching Coordinator will oversee the tryout process. A selection
committee comprised of age group coaches and a minimum of two independent off-ice
evaluators will collaboratively assess and rank players to determine team placement.

Evaluators will not have immediate family relationships or other close personal ties to the
players they are assessing. Evaluators must attend all tryout sessions and will be chosen
based on their prior tryout experience and hockey knowledge.

Parent coaches may be excluded from selection discussions to maintain fairness and avoid
conflicts of interest.

Players must participate in at least two thirds of scheduled tryout sessions unless extenuating
circumstances are communicated to the Hockey Director and coaching staff prior to tryouts.

For the 14U, 19U, and High School age groups, the selection committee may choose to use a
progressive tryout process with player selections made at pre-determined intervals throughout
the process. The decision to use this format will be communicated to families prior to the start
of tryouts.

The Hockey Director will communicate in advance how team selections will be conveyed to
players.

Team selections are final and not subject to appeal. Players and families are encouraged
to request constructive feedback from coaches or program leadership within 14 days following
the conclusion of tryouts.

20



After Team Formation

e Following team selection, the head coach will hold a preseason meeting to discuss
expectations, communication, and team responsibilities.

e Coaches will meet with players and families throughout the season regarding team activities
and to keep parents and players informed of any disciplinary actions.

e Parents are expected to communicate absences, injuries, or other issues that may affect the
player’s attendance at practices and games.

e Families are responsible for keeping team-related attendance, transportation, equipment, and
financial obligations current throughout the season.

e Head coaches will designate assistant coaches to assist with team practices and games as
needed. Assistant coaches must meet the same USA Hockey, SafeSport, background
screening, and MAYHA approval as head coaches.

e After tryouts are complete, the Hockey Director, with input from coaches, will select a
designated team manager for each travel team. The manager is responsible for overall team
coordination, with specific responsibilities as outlined in this guidebook.

USAH Nationals Declaration

e High School Boys and Girls teams may request permission to declare for USA Hockey’s High
School Nationals. The head coach must submit a written request to the Hockey Director or
Coaching Coordinator by October 15 to allow MAYHA approval before USA Hockey’s
November 1 declaration deadline.

e MAYA will consider factors such as team’s competitiveness, roster size, player interest and
availability, and tournament location.

e Prior to approving the declaration, the Hockey Director will meet with parents and players to
review the responsibilities and requirements associated with Nationals participation including
topics such as qualification procedures, fundraising expectations, school absences, etc.

e Additional costs associated with Nationals participation are the responsibility of the team and
participating families and are not eligible for MAYHA financial assistance. Teams may conduct
fundraising activities to help offset costs.

Jerseys

e MAYHA provides home and away jerseys to travel team players at the beginning of the
season.

e Jerseys must be returned at the end of the season in good condition. Failure to do so may
result in a $125 replacement fee charged to the player’s account.

Game Structure

e MAYHA provides paid scorekeepers for league games and home tournaments to keep score,
operate the clock, and play music.

e Each team is responsible for providing an adult operator for their respective penalty box.
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e Treasure State League (TSL) game rules and procedures are outlined in the annual Montana
Amateur Hockey Association (MAHA) guidebook. TSL games are typically scheduled in late
September.

e Home tournament schedules and rules are developed by the MAYHA Tournament Coordinator
and will be communicated in advance of the tournament.

Practice Structure

e The Hockey Director establishes travel team practice schedules each season and posts them
on the website in advance of registration.

e Teams may share practice time with other travel teams to maximize ice usage.

e Teams may be scheduled for morning practices before school, but generally not more than
once per week.

Travel Team Fundraising

Travel teams may organize approved fundraising activities, including raffles and tournament-based
fundraising, in accordance with the following guidelines.

Use of Fundraising Proceeds

Proceeds may be used for:

e Individual Player Credits applied toward current or future MAYHA/Glacier Ice Rink
programs.

e Donations to MAYHA'’s Financial Aid Fund to help support player accessibility and
participation opportunities.
Fundraising Guidelines

e Teams are responsible for complying with applicable Montana raffle and gaming laws,
including any required permits or reporting requirements.

e Raffle ticket purchases and other gaming activities are not tax-deductible.
e Fundraising activities benefiting individual players must ensure that:

o Proceeds are evenly distributed to all team members, regardless of individual
fundraising participation

o All communication clearly states that the activity supports the specific team, rather
than Glacier Ice Rink, MAYHA, or the overall youth hockey program.

o Donors who contribute raffle items are informed that this is a team-specific fundraiser,
not a rink- or program-wide initiative, and their donation is not tax-deductible.

e Teams who donate proceeds to the financial aid fund are responsible for appropriately
acknowledging prize donations when requested.

e Fundraising activities conducted outside of a team’s home tournament requires prior
approval from MAYHA administration to avoid conflicts with organizational fundraising
priorities.
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Teams may use the designated MAYHA electronic payment platform, such as Venmo, for
fundraising activities. Net proceeds will be credited appropriately following the event.

Team Managers

All travel teams have a team manager selected by the Hockey Director. Team managers play an
important role in supporting communication, organization, and team operations throughout the
season.

Team manager responsibilities include:

Coordinate with the MAYHA registrar to ensure documentation required by USA Hockey,
MAHA and MAYHA is accurate and accessible, including maintaining a current USA Hockey
verified roster.

Coordinate with the head coach to schedule a preseason parent/team meeting within the first
two weeks of the season.

Use TeamSnap as the primary communication platform for the team. This service is paid for
by MAYHA and used by all teams.

Regularly communicate with players, coaches, and parents regarding game and practice
schedules, tournaments, team events, fundraising activities, and other team information.

Make travel arrangements for away games and tournaments, including hotel arrangements
and optional team activities.

Coordinate home tournament raffles and fundraising activities in accordance with MAYHA
fundraising guidelines.

Submit rosters to MAHA league commissioners and tournament directors prior to the first
game. Prepare game rosters for scorekeepers as needed.

Arrange for parent volunteers to staff the penalty box and film games when applicable.
Coordinate team social media activities in accordance with the Social Media policy.
Distribute team equipment and apparel, including jerseys, jackets, socks, and other items.
Assist with team photo coordination.

Support the enforcement of USA Hockey, MAHA, and MAYHA policies. Team managers must
complete required SafeSport training and background screening.

Notify the Hockey Director via email within 24 hours of any player or coach incident that results
in an automatic game suspension or disciplinary review.

Team Social Media

To maintain consistent communication, protect athletes, and uphold the reputation of MAYHA and the
Missoula Bruins program, the following guidelines apply to all travel team social media accounts.

Official Team Accounts

MAYHA will authorize one social media account per team, created in collaboration with
MAYHA staff.
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e Teams may only utilize social media platforms approved by MAYHA. Currently approved
platforms are limited to Facebook and Instagram.

e Travel teams may not create independent or unofficial social media accounts using names
such as “Missoula Bruins Varsity” or “Missoula Bruins 12U” without prior approval from
MAYHA.

Account Ownership & Access

All official team accounts are considered MAYHA property and not the property of individual coaches,
managers, parents, or players.

The following requirements apply to all team accounts:
e Login credentials must be created or approved by MAYHA staff.
e Account credentials must be maintained in a centralized record accessible to MAYHA.
e Accounts must be transferable between future coaches and team managers.

e Accounts may not be tied exclusively to a personal email address, phone number, or private
social media profile.

o Atleast one MAYHA staff member or approved team manager must have administrator
access.
Content Standards

Official team accounts must represent the organization and youth hockey program in a positive and
professional manner.

Content should:
e Promote a positive, inclusive, and supportive environment.
e Focus on team highlights, scores, announcements, photos, and community engagement.
e Align with MAYHA’s mission, values, and branding guidelines.
e Be updated regularly during the active season.
e Tag the “Missoula youth hockey” accounts for sharing across the broader account
Content should not include:
e Player injuries or medical information.
e Negative comments regarding officials, opponents, players, coaches, or other teams.
e Photos of players whose parents or guardians have opted out of photo permissions.
e Profanity or inappropriate language.
e Sponsorship or advertising content without prior approval from MAYHA.

MAYHA reserves the right to remove content or revoke posting privileges at any time.

Questions & Approval

Questions regarding account setup, branding, or social media expectations should be directed to the
executive director.
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COACHING INFORMATION

Coach Selection

The Hockey Director and coaching coordinator select coaches for all youth hockey programs
and levels. Individuals interested in coaching must submit a coaching application and
complete a background check and SafeSport training.

Coaches are selected based on factors such as coaching experience, ability to model
MAYHA'’s core values, experience working with youth, and commitment and availability. When
possible, non-parent coaches will be selected at the upper-age levels.

All coaches, whether they are a parent or non-parent coach, are held to the same standards,
responsibilities, authority, and Code of Conduct expectations.

Coaches’ Responsibilities

All coaches must meet current USA Hockey coaching requirements, including registration,
certification, background screening, SafeSport training, and completion of any required age-level
modules.

Coaches are expected to:

Attend preseason coaches’ meetings and any required in-season meetings conducted by the
Hockey Director or coaching coordinator.

Complete additional MAYHA training requirements, including Positive Coaching Alliance and
first-aid/CPR certification, when required. At least one coach per team must maintain current
first-aid/CPR certification.

Understand and follow all MAYHA and USA Hockey rules, policies, and Codes of Conduct,
including USA Hockey’s Zero Tolerance Policy.

Enforce MAYHA SafeSport and locker room policies.
Ensure that a properly credentialed coach is always present on the ice during team activities.

Follow all applicable USA Hockey safety requirements, including wearing helmets during all
on-ice activities.

Report game misconducts and match penalties to the Hockey Director within 24 hours and
ensure any resulting suspensions are properly served.

Structure practices to maximize ice usage. Coaches should notify the Hockey Director at least
seven days in advance if scheduled ice will not be used so the ice may be reallocated.

Hold a preseason player/parent meeting and additional meetings as needed throughout the
season.

Coaches who play in the adult hockey league will not be reimbursed for their USA Hockey fee.
Coaches who do not play will receive reimbursement.
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Travel coaches must also:

Ensure that only officially rostered players and credentialed coaches are permitted on the
team bench during games.

Work collaboratively with the team manager to support the organizational and logistical needs
of the team. Travel coaches may not also serve as the team manager.

Additional coaching and team management resources are available in the appendices and through
USA Hockey and MAHA.

Coaching Reimbursement

Non-parent travel coaches receive reimbursement for travel costs associated with approved
league and tournament games outside Missoula.

Coaches are encouraged to carpool and share lodging accommodations when practical.

MAYHA will coordinate lodging directly with hotels to minimize reimbursement requests. If not
possible, coaches will be reimbursed at the negotiated group rate.

Mileage reimbursements are 50% of the IRA rate per mile, and meal reimbursement is $40 per
24-hour travel period.

Coaches must submit reimbursement requests and receipts within 14 days of travel to
MAYHA'’s Fiscal Manager.

Coaches will be reimbursed for approved USA Hockey coaching clinics and required age
modules. To ensure commitment from coaches, reimbursement checks will not be issued until
January.

Coaching Stipends

Non-parent coaches are seasonal employees of MAYHA who receive a monthly stipend during
the season. Coaches are hired on a season-by-season basis and reviewed after every season
to determine future eligibility.

While MAYHA strives to use experienced non-parent coaches whenever possible, qualified
parent coaches are also used, but do not receive stipends.

Coaching stipends are based on experience, responsibilities, and years within the program.

First-year coaches are encouraged to serve as assistant coaches to gain experience and
mentorship within the program.

The Hockey Director and coaching coordinator oversee, support, and evaluate coaches based
on leadership, communication, program commitment and adherence to MAYHA'’s policies and
coaching expectations.

Each House age division has only one paid head coach position.

MAYHA will strive to provide goalie coaches for each age level. Goalie coach stipends are
based on program needs, coaching experience, and availability.
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Student Coaching

A student coach is defined as a MAYHA player under the age of 18 who is interested in learning from
certified adult coaches and assisting with youth hockey programs. Student coaches are a valued part
of MAYHA and provide important support to younger players and coaches while gaining leadership
and coaching experience.

Coaches must be at least 12U age eligible. Players 8U and older may assist with Learn to
Play programs

Coaches must assist with age divisions at least two levels below their current playing level.
For example, a Peewee (12U) player may assist with Mite (8U) or younger.

Student coaches may be permitted on the bench during games with approval from the head
coach.

Student coaches are expected to:

Wear a helmet with a full cage during all on-ice activities.

Arrive on time, assist with practice setup and cleanup, and support practices as directed by
coaches.

Communicate regularly with the head coach regarding availability, responsibilities, and
assigned duties.

Lead by example and serve as role models for younger players on and off the ice.
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PLAYER SAFETY AND SAFESPORT

The safety and well-being of our young athletes, both on and off the ice, is a top priority for MAYHA.
MAYHA follows USA Hockey SafeSport guidelines and has established the following locker room and
travel safety expectations for participants, coaches, parents, and volunteers to help create a safe,
inclusive, and respectful environment for all players.

Locker Room Expectations

e Locker room monitors (see next section) must be present or immediately outside the locker
room and able to monitor locker room activity whenever players are present.

e Cell phones may not be used in locker rooms.

e Teams must establish a consistent process for securing phones during locker room use, such
as collecting phones in a designated phone bag or requiring players to store phones in their
equipment bags. Players who fail to follow this policy will lose the privilege of bringing phones
into the locker room.

e Players are responsible for removing their belongings and properly disposing of garbage before
leaving the locker room.

e Players may not enter the locker room until a locker room monitor is present and supervising the
space. This expectation will be communicated to players and parents at the beginning of the
season.

e Coaches are expected to be in the locker room at least 30 minutes prior to the scheduled ice
time unless otherwise communicated to the team. If a coach is unavailable, it is the coach’s
responsibility to arrange for another approved monitor to be present.

e Players must arrive at the rink with a base layer and are expected to change in and out of gear
while remaining appropriately covered. Open changing of undergarments is prohibited.

e One-on-one situations between an adult and unrelated minor player in a locker room should be
avoided whenever possible. If unavoidable, interactions should remain observable or
interruptible, such as propping a door open or requesting another adult be present.

Locker Room Monitors

Per USA Hockey’s SafeSport guidelines, MAYHA requires each team to have at least one screened,
SafeSport-trained adult to monitor each locker room when players are present. Locker room monitors
help ensure a safe, enjoyable, and inclusive environment for all players while preventing misconduct
and harmful, alienating behaviors.

Each team is responsible for ensuring a locker room monitor is present. Coaches will typically serve
as the default monitor. If a coach is unavailable, an alternate approved monitor must be arranged.
Requirements

e All locker room monitors must pass a background screening and complete USA Hockey
SafeSport training prior to serving in this role. Monitors must register with USA Hockey to
complete the training and provide the membership number to the Hockey Director for
verification purposes. Links are provided in the appendix.
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Monitors must be at least 18 years old and not a current MAYHA player.

Monitors must review this guidebook and may consultant with the Hockey Director, SafeSport
coordinator, coaches, or team managers with questions.

Responsibilities

Locker room monitors are expected to:

Remain inside or immediately outside the locker room (entering intermittently) to monitor team
activity and intervene when necessary.

Be available 30 minutes prior and 30 minutes after practices and one hour prior to games
when coaches are not present in the locker room. Coaches and monitors are responsible for
communicating coverage expectations and transition times.

Enforce player expectations and report violations or concerns to appropriate staff

Restrict locker room access to team members, coaches, and other authorized individuals.
Collect cell phones and other recording devices consistent with the cell phone policy above.
Remain in the locker room with a coach or other adult when a single player is in the room.

Refrain from coaching or instructing players unless the monitor is a member of the team’s
coaching staff.

Prohibited Conduct

The following behaviors, including but not limited to the examples described below, are prohibited and
may require intervention, reporting, or disciplinary action by the locker room monitor, coaching staff, or
MAYHA administration:

Physical abuse — intentionally causing or attempting to cause physical harm to another
person, such as hitting, kicking, spitting, fighting, throwing objects, or other aggressive conduct.

Emotional abuse — behavior intended to humiliate, intimidate, degrade, or emotionally harm
another person, such as repeated teasing, taunting, name-calling, inappropriate gestures,
verbal outbursts, or actions that intentionally isolate or embarrass another player.

Bullying — repeated or severe behavior intended to intimidate, exclude, control, or harm
another person physically, emotionally, socially, or electronically. Bullying may include
spreading rumors, social exclusion, online harassment, threats, or public embarrassment.

Harassment — verbal, physical, or non-verbal conduct that creates a hostile, intimidating,
discriminatory, or offensive environment.

Sexual harassment — unwelcome sexual comments, gestures, jokes, advances, requests, or
other verbal or non-verbal conduct of a sexual nature.

Hazing — humiliating, dangerous, abusive, or inappropriate initiation activities or team rituals,
regardless of whether participation appears voluntary.

Profanity or abusive language directed toward players, coaches, officials, volunteers, or
other participants.

Vandalism or destruction of property, including defacing or damaging locker rooms,
equipment, or personal belongings.
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Response to Behavior Concerns

When intervention is necessary, the locker room monitor should address the behavior calmy,
redirect the player when appropriate, and clearly communicate that the behavior violates
MAYHA and/or SafeSport expectations.

For minor behavioral concerns that do not involve physical aggression, threats, bullying,
hazing, or severe emotional misconduct, the locker room monitor may issue an immediate
verbal warning and notify the coach, who will determine if parent/guardian notification is
necessary.

Incidents involving repeated misconduct, physical aggression, threats, harassment, bullying,
hazing, severe emotional misconduct, or other significant behavioral concerns will result in the
player being removed from the locker room and referred to the coach. The coach will notify the
player’s parent/guardian and the Hockey Director.

If a player refuses to comply with intervention efforts or the situation escalates, the locker room
monitor should seek assistance from another screened adult or coach to ensure the safety of
all participants and facilitate the player’s removal from the locker room. Parents must be
notified immediately if present.

In situations involving immediate safety concerns or potential physical harm, the locker room
monitor should separate the involved players, protect other participants, and seek additional
adult assistance if necessary.

All significant locker room incidents, player removals or potential SafeSport concerns must be
documented in writing and reported to the Hockey Director and SafeSport Coordinator. See the
SafeSport Documentation section for more information.

Team Travel Safety

MAYHA teams participate in a variety of travel experiences throughout the season, including league
games, tournaments, and overnight trips. These travel guidelines are intended to support player
safety, minimize one-on-one situations, reduce the risk of misconduct, and help create a safe and
positive experience for all participants.

MAYHA distinguishes between:

Regular Travel — travel arranged independently by families for out-of-town games or
tournaments

Team Travel — overnight travel coordinated or arranged by MAYHA or a team.

Regular Travel

Regular travel occurs when MAYHA or one of its teams does not sponsor, coordinate,
chaperone, or arrange transportation for a team, including, but not limited to, regularly
scheduled out-of-town league and tournament games.

Parents/guardians and players are responsible for arranging their own transportation during
regular travel. Parents must ensure anyone transporting a minor player maintains all
applicable legal and safety requirements, including a valid driver’s license, automobile liability
insurance, a vehicle in safe working order, and compliance with applicable state laws.
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Coaches, employees, volunteers, or team representatives who are not parents should avoid
driving alone with an unrelated minor player, unless agreed to in advance in writing by the
minor player’s parent. Whenever possible, travel arrangements should include at least two
players or another adult.

In some instances, it is unavoidable for an adult to drive alone with an unrelated minor player.
However, efforts should be made to minimize these occurrences to mitigate circumstances
that could lead to allegations of abuse or misconduct.

Players aged 18 and younger must be accompanied during regular travel by a
parent/guardian or another adult approved by the parent/guardian. Players may not
independently transport themselves to out-of-town games or tournaments without prior
approval from the Hockey Director and the player’s coach.

Team Travel

Team travel includes overnight travel that occurs when MAYHA, or one of its teams or
sponsors, coordinates or arranges for travel so that our teams can compete regionally,
nationally or internationally. Because of the greater distances, coaches, staff, volunteers and
chaperones will often travel with the players.

MAYHA will provide reasonable advance notice regarding team travel plans, including
designed hotel information and a contact person within MAYHA or the team.

MAYHA will communicate specific travel itineraries when they become available that include a
detailed schedule and contact information for team travel chaperones.

MAYHA will make reasonable efforts to provide adequate supervision during team travel
through coaches and other adult chaperones. If a team is composed of both male and female
players, MAYHA will attempt to arrange chaperones of both genders.

Regardless of gender, a coach may not share a hotel room or other sleeping arrangements
with a minor player unless the coach is the parent, guardian or sibling of the player.

All coaches, staff, volunteers, and chaperones participating in team travel must meet applicable
MAYHA and USA Hockey safety requirements including background screening, SafeSport
training, if needed, and compliance with driving and insurance laws.

Unscreened parents/guardians are welcome to participate in team activities and assist with
general supervision of players in public or communal settings. These individuals may not enter
player locker rooms or lodging rooms.

Players should share lodging with other players of the same gender, with the appropriate
number of players assigned per room.

Coaches will establish team curfews. Two properly screen adults may conduct room checks or
supervision rounds to ensure compliance with team expectations.

Individual meetings between a player and coach may not occur in hotel sleeping rooms and
must take place in a public setting or with additional adults present.

Coaches, chaperones, or other supervising adults may not be under the influence of alcohol,
drugs, or other impairing substances while supervising or working with players.
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SafeSport Documentation & Reporting

MAYHA is committed to maintaining a safe, respectful, and inclusive environment for all participants.
MAYHA prohibits physical abuse, sexual abuse, emotional abuse, bullying, threats, harassment,
hazing, and other conduct prohibited by USA Hockey SafeSport policies.

Participants, employees, volunteers, coaches, team managers, locker room monitors, and other
MAYHA representatives are expected to report significant conduct concerns, locker room incidents,
or potential SafeSport violations as soon as possible.

Participants, employees, volunteers, and other MAYHA representatives may be subject to disciplinary
action for violations of MAYHA policies, travel guidelines, locker room expectations, or USA Hockey
SafeSport requirements.

Reporting Potential Violations

Concerns regarding potential SafeSport violations or misconduct should be reported in writing to the
Hockey Director and/or MAYHA SafeSport coordinator as soon as possible.

Reports should include:
e Date, time, and location of the incident.
e Names of involved participants.
e Description of the incident, including observed behaviors and affected individuals.
e Description of any injuries, interventions, or medical attention provided.
e Names of witnesses, if applicable.
e Actions taken by locker room monitors, coaches, staff, or other adults present.

e Whether parents/guardians, coaches, the Hockey Director, emergency personnel, or law
enforcement were notified.

Individuals and/or MAYHA may also report concerns directly to USA Hockey SafeSport, law
enforcement, or other appropriate authorities at any time.

To report an actual or suspected SafeSport violation directly to USA Hockey SafeSport,
contact: SafeSport@usahockey.org or 1-800-888-4656.
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PARTICIPANT RESPONSIBILITIES

Shared Responsibility

MAYHA is committed to creating a positive, safe, respectful, and development-focused hockey
environment for players, families, coaches, volunteers, officials, and staff. Building a strong hockey
community is a shared responsibility, and all participants are expected to contribute positively both on
and off the ice.

All participants are expected to demonstrate sportsmanship, integrity, teamwork, respect,
accountability, and inclusion in their interactions with others. Coaches and parents/guardians play an
especially important role in modeling appropriate behavior and helping create a positive experience for
all participants.

Team Leadership & Communication

Coaches are responsible for team leadership, player development, and team-related decisions.
Parents/guardians and players are encouraged to communicate respectfully with coaches regarding
questions or concerns while recognizing that final team decisions remain the responsibility of the
coaching staff. Coaches may use reasonable disciplinary measures, including reduced ice time, when
determined to be in the best interest of the player or team.

Codes of Conduct and Responsibilities

Parents/guardians and players are encouraged to communicate respectfully with coaches regarding
questions or concerns while recognizing that final team decisions remain the responsibility of the
coaching staff. Coaches may use reasonable disciplinary measures, including reduced ice time, when
determined to be in the best interest of the player or team.

All MAYHA participants must annually review and sign the applicable Code of Conduct, which is
available on the Glacier Ice Rink website and in Appendix A of this guidebook. Participants are also
asked to abide by the following responsibilities:

Player Responsibilities

e Play for fun and work hard to improve individual skills and development.

e Be a supportive teammate and contribute positively to the team environment.

e Demonstrate teamwork, sportsmanship, respect, and self-discipline on and off the ice.
e Arrive on time and prepared for practices, games, and team activities.

e Learn and follow the rules of the game and compete with integrity.

e Treat coaches, teammates, opponents, officials, parents, volunteers, and rink staff with
respect.

e Communicate respectfully with coaches and officials and ask questions appropriately to learn
and improve.

e |Lead by example and demonstrate MAYHA'’s core values of Respect, Integrity,
Sportsmanship, and Teamwork.

e Take responsibility and accountability for actions and behavior.
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Parent Responsibilities

Support player enjoyment of hockey and encourage effort, growth, development, and fun.

Encourage players to follow the rules, demonstrate sportsmanship, and treat others with 24-
respect.

Lead by example by demonstrating positive behavior toward players, coaches, officials,
volunteers, staff, and spectators.

Emphasize skill development, teamwork, sportsmanship, and personal growth over wins and
losses.

Learn and understand the rules of the game and support officials in a respectful manner. Ask
questions to continue learning and growing in the sport.

Recognize and applaud effort, sportsmanship, teamwork, and improvement in both victory and
defeat.

Recognize the importance of coaches, volunteers, officials, and rink staff in creating a positive
hockey experience.

Support respectful and productive communication with coaches, team managers, and program
leadership while recognizing that coaches are responsible for team leadership and decision-
making.

Follow the MAYHA 24-hour communication guideline before approaching a coach or MAYHA
administration regarding frustrations or concerns. The guideline is outlined in the
Communication Channels section of this guidebook.

Encourage, motivate, and support players while maintaining realistic and healthy expectations
for participation and development.

Fulfill financial and volunteer responsibilities associated with MAYHA and team participation.

Lead by example and demonstrate MAYHA's core values of Respect, Integrity,
Sportsmanship, and Teamwork.

Coaches’ Responsibilities

Serve as a positive role model for players, parents, coaches, officials, and the broader hockey
community by demonstrating MAYHA's core values of Respect, Integrity, Sportsmanship, and
Teamwork.

Be prepared, organized, and present for all practices, games, and team activities.

Provide assistant coaches with clear expectations and support collaboration among the
coaching staff.

Support the personal growth, development, and well-being of all players.

Focus on skill development, teamwork, sportsmanship, and long-term player growth while
building a competitive team environment.

Encourage players to compete, improve, and contribute positively to the team without
prioritizing winning at the expense of player development.
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Create a positive, safe, and inclusive environment and provide players with constructive
instruction and feedback.

Teach and reinforce the rules of hockey to promote safety, sportsmanship, and respect for the
game.

Hold players accountable to high standards of behavior, effort, teamwork, and sportsmanship
both on and off the ice.

Provide opportunities for players to develop individually and progress within the program while
using consistency, communication, and sound judgment when addressing playing time,
discipline, and team expectations.

Follow level-specific playing time guidelines:
o House Programs: Players should receive approximately even playing time.

o Squirt/Peewee Travel: Players should receive approximately equal playing time in both
even-strength and special teams situations. Coaches may use reasonable discretion to
deviate from equal play guidelines in certain game situations, including late-game
competitive situations, disciplinary matters, or other team considerations.

o Bantam/14U & 19U Girls/High School Travel: Equal playing time is not guaranteed.
Coaches will use reasonable discretion when managing playing time in support of both
player development and team competitiveness.

o Goalies: Younger age-level goalies should receive approximately equal playing
opportunities throughout the season, while 14U and older age-level goalies may not
receive equal playing time.

MAYHA Responsibilities

Provide a safe, healthy, and inclusive environment for practices, games, and team activities.
Treat players, families, coaches, officials, volunteers, and staff fairly and respectfully.
Provide qualified coaches and responsible adult leadership for players and families.

Support an environment that emphasizes skill development, sportsmanship, teamwork, and
enjoyment of the game.

Communicate expectations, policies, and program information clearly and consistently.

Promote a positive hockey culture that supports personal growth, accountability, inclusion, and
player well-being.

Address concerns and conduct issues fairly, consistently, and respectfully.

Provide coaches and volunteers with appropriate support, communication, and access to
necessary safety and practice equipment.
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Communication Channels

Team-Related Concerns

e Parents/guardians are expected to communicate directly and respectfully with their lead coach
(house) or head coach or team manager (travel) regarding questions or concerns during the
season.

e For concerns related to playing time, positions, coaching decisions, or officiating,
parents/guardians must wait at least 24 hours before initiating communication so
concerns can be addressed thoughtfully and constructively.

e The 24-hour waiting period does not apply to concerns involving player safety, SafeSport
issues, harassment, threats, discrimination, injuries, or other urgent matters, which should be
reported immediately.

e Coaches or managers will involve the Hockey Director as appropriate, including for concerns
relating to officiating or team issues.

e |f a concern cannot be resolved at the team level, families should contact the Coaching
Coordinator or Hockey Director.

e Concerns involving the Hockey Director, or concerns that remain unresolved after discussion
with the Hockey Director, may be directed to the Executive Director.

Administrative Questions

e Questions regarding registration, scheduling, payments, equipment rentals, or general
program information, should first be directed to the Hockey Coordinator, who will assist
families or direct them as appropriate.

Policy Feedback and Recommendations

e Participants wishing to suggest changes to youth hockey policies, procedures, or program
structure may either submit their recommendation in writing to the Hockey Director and/or
Youth Hockey Advisory Committee Chair or provide feedback during a Youth Hockey Advisory
Committee meeting.

e The committee may review recommendations and make suggestions to staff or the Board of
Directors as appropriate.
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CONDUCT INFRACTIONS AND DISCIPLINE

MAYHA is committed to maintaining a safe, respectful, and positive environment for all participants.
When conduct infractions arise, MAYHA will work to address issues fairly, consistently, and in a
manner that supports the well-being of players, teams, and the organization.

Concerns involving inappropriate player, parent/guardian, coach, volunteer, or spectator conduct may
be brought forward to the Hockey Director by coaches, team managers, officials, rink staff,
parents/guardians, or other participants.

Whenever appropriate, concerns should first be addressed through respectful communication at the
team level. More serious incidents or unresolved concerns may be referred to a Discipline Committee
for further review.

General Discipline Procedures

When conduct concerns arise, a Discipline Committee may be formed to hold a hearing in accordance
with Bylaw 10 of USA Hockey’s Annual Guide. The committee may decide that:

e the matter should remain at the team level,
e additional communication or education is appropriate,
e or formal disciplinary action is necessary.
Disciplinary responses may include, but are not limited to:
e verbal or written warnings
e reduced team privileges,
e suspension from practices, games, team activities, or facilities,
e community service,
e removal from MAYHA programs or events,
e or permanent restriction from MAYHA activities or facilities

Repeated or serious conduct concerns may result in permanent removal from MAYHA programs
and/or Glacier Ice Rink.

Specific Conduct Concerns

Player Conduct

Parents/guardians are encouraged to work first with the coach and/or team manager regarding
concerns involving player conduct. If concerns cannot be resolved at the team level, the Hockey
Director should be contacted.

Parent/Guardian Conduct

During a suspension, parents/guardians are restricted from attending any USA Hockey-sanctioned
activity, including youth and adult hockey practices and games.
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Coach Conduct

MAYHA maintains a zero-tolerance policy regarding the use of alcohol, illegal substances, or
impairing substances while supervising or working with players.

MAYHA reserves the right to suspend or terminate coaching responsibilities when conduct,
substance use, criminal behavior, or other actions negatively impact player safety, program integrity,
or organizational expectations.

Team-Level Discipline

Coaches are expected to communicate team expectations, behavioral standards, and disciplinary
approaches at the beginning of the season so players and parents understand team expectations in
advance

When appropriate, players should be given the opportunity to correct behavior before additional
disciplinary action is taken. Minor conduct concerns are generally expected to be addressed at the
team level by coaches using reasonable judgment and consistency.

Minor Conduct Concerns

e Minor conduct concerns typically involve lower-level behavioral or sportsmanship issues that
may be addressed by the coaching staff. Examples may include inappropriate language,
minor behavioral issues, or failure to follow team expectations.

e Repeated minor conduct concerns or unresolved issues may result in referral to the Discipline
Committee.

Major Conduct Concerns

e Major conduct concerns involve more serious behavior that may impact player safety, other
participants, facilities, or the integrity of the program. Examples may include fighting, attempts
to injure, theft, destruction of property, hazing, harassment, weapons violations, or the use or
possession of alcohol, marijuana, illegal substances, or other prohibited items.

e Major conduct concerns must be reported to the Hockey Director and may result in immediate
referral to the Discipline Committee. Suspension, removal from team activities, expulsion from
MAYHA programs, or restitution for damages may be required.

e Restitution for damages must be paid in full before a participant may return to MAYHA
activities or facilities.

Discipline Committee

When conduct concerns cannot be resolved at the team level, involve significant policy violations, or
require additional review, a Discipline Committee may be formed. The committee will consist of at
least three reasonably disinterested and impartial individuals selected by the Hockey Director.

The committee may:
e Review the situation through written reports and testimonies
e Meet with involved parties when appropriate
e Determine the appropriate discipline action
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e Document and communicate the committee’s decision to the Hockey Director

For suspensions lasting four weeks or longer from MAYHA programs, the suspended individual may
submit a written request for review by the MAYHA Board of Directors or by a Review Committee
appointed by the Board. Decisions made through this review process are final.
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APPENDIX A - CODES OF CONDUCT

Player’s Code of Conduct

As a player participating in Missoula Area Youth Hockey Association (MAYHA) programs, | understand
that my conduct and character reflect on my teammates, coaches, family, MAYHA, and the Missoula
community. | agree to demonstrate good sportsmanship, respect, responsibility, and integrity both on
and off the ice.

As a MAYHA player, | will:

Demonstrate positive sportsmanship toward teammates, opponents, coaches, officials,
volunteers, rink staff, and spectators.

Treat others with respect both on and off the ice.

Follow the rules, policies, and Codes of Conduct established by MAYHA, Glacier Ice Rink,
Montana Amateur Hockey Association (MAHA), and USA Hockey.

Follow USA Hockey SafeSport and MAHA locker room expectations.
Communicate concerns respectfully through the appropriate channels.
Take responsibility for my actions and contribute positively to my team environment.

Use respectful and appropriate language and behavior at practices, games, team events, and
rink facilities.

Respect locker rooms, facilities, equipment, hotels, and shared spaces by cleaning up after
myself and leaving spaces in good condition for others.

Not use or possess alcohol, tobacco, nicotine products, marijuana, vaping devices, or illegal
substances while participating in MAYHA activities.

| understand that failure to follow this Code of Conduct may result in disciplinary action as outlined in
the MAYHA Guidebook.
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Parent’s Code of Conduct

As a parent or guardian of a MAYHA player, | understand that youth sports are intended to promote
sportsmanship, teamwork, respect, personal growth, and enjoyment of the game. | recognize that
players learn from the example set by parents, coaches, and other adults involved in the program.

As a MAYHA parent/guardian, | will:

Demonstrate positive sportsmanship and respectful behavior toward players, coaches,
officials, volunteers, rink staff, and spectators.

Support a positive environment both in person and online, including on social media,
livestreams, and team communications.

Respect and follow the rules, policies, and Codes of Conduct established by MAYHA, Glacier
Ice Rink, Montana Amateur Hockey Association (MAHA), and USA Hockey.

Follow USA Hockey SafeSport and MAYHA locker room expectations.

Communicate disagreements, frustrations, and concerns respectfully and through the
appropriate communication channels.

Follow the MAYHA 24-hour communication guideline regarding concerns related to playing
time, coaching decisions, officiating, or team matters.

Represent MAYHA positively at home and away events, including while traveling, attending
tournaments, or participating in team activities.

Avoid behavior, language, or substance use that negatively impacts players, officials,
coaches, volunteers, spectators, or the youth hockey environment

Avoid alcohol consumption, drug use, or other substances that negatively reflect on MAYHA,
youth participants, or the family-friendly environment of youth hockey activities and events.

| understand that failure to follow this Code of Conduct may result in disciplinary action as outlined
in the MAYHA Guidebook.
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Coach’s Code of Conduct

As a MAYHA coach, | understand that coaches play an important role in shaping the culture,
experience, and development of players both on and off the ice. | recognize that my conduct reflects
on my team, MAYHA, and the Missoula community, and | commit to serving as a positive role model
for players and families.

As a MAYHA coach, | will:

e Demonstrate positive sportsmanship and respectful behavior toward players, coaches,
officials, volunteers, rink staff, parents, and spectators.

e Treat players, fellow coaches, opponents, officials, and facilities with respect.

e Create a positive, safe, and inclusive environment that supports player development
and enjoyment of the game.

e Use appropriate language and behavior while representing MAYHA.

e Respect and follow the rules, policies, and Codes of Conduct established by MAYHA,
Glacier Ice Rink, Montana Amateur Hockey Association (MAHA), and USA Hockey.

e Follow USA Hockey SafeSport and MAYHA locker room expectations.

e Lead by example and demonstrate MAYHA's core values of Respect, Integrity,
Sportsmanship, and Teamwork.

¢ Refrain from using alcohol, tobacco, nicotine products, marijuana, vaping devices,
illegal substances, or other impairing substances while supervising or working with
players or while participating in MAYHA activities.

| understand that failure to follow this Code of Conduct may result in disciplinary action as
outlined in the MAYHA Guidebook.
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APPENDIX B - CONTACTS AND RESOURCES

Glacier Ice Rink
Mailing address: PO Box 87, Missoula MT 59806
Physical address: 1101 South Ave West, Missoula MT 59801

Glaciericerink.com | 406.728.0316 | info@glaciericerink.com

Management Staff and Roles

Laura Henning, Executive Director
laura@aqlaciericerink.com | 406.728.0316 x 101
General oversight and fundraising/sponsorships

Adam Moran, Facility Manager
adam@glaciericerink.com

Facility and ice maintenance

Kate Leonberger, Operations Manager
kate@glaciericerink.com, 406.728.0316 x 0
Ice scheduling and public programs

Terra Stansberry, Fiscal and HR Manager
terra@glaciericerink.com | 406.728.0316 x 102
Accounting and human resources

Grace Hoene, Hockey Director and Acting SafeSport Coordinator
grace@aqlaciericerink.com, 406.550.5524
Youth and adult hockey programming

Part-Time Hockey Staff and Roles

Sara Knapp, Hockey Coordinator
hockey@glaciericerink.com

General questions, registration/payment information, equipment rental

Jordan Chase, Coaching Coordinator
jchase@glaciericerink.com

Assistance with coaching oversight
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Amos Templer, Goalie Coordinator
Amos@aglaciericerink.com

Jen Laidlaw, Registrar

Reqistrar@aglaciericerink.com

Rostering and credentialing of players, coaches, and staff

Team coach contact information will be shared with parents at the start of the season.

Board members and advisory committee members are updated annually and listed on the website.

Resources
o MAHA website
e USA Hockey Membership

e Safe Sport training

e Background screening
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